
 
 
 

 
 

Services will be provided to families 
based on general risk assessment 

practices and our ability to meet the 
client's needs. 

 
 
 

The Peel Region Supervised Access 
Program does not provide court 

assessments. 
 
 
 

We can provide a record of 
observations collected during visits.  
There is a charge for this service; 
please speak to the Coordinator.  

Please note that a court report can 
only be released on consent of both 

parties, or by a court order. 
 
 
 

Clients will be asked to sign a release 
of information form allowing us to 

speak with other professionals and the 
lawyers involved. 

 
 
 

Additional information may be 
requested to ensure the safety of 

clients. 

 
 

 
Administered By: 

 

 
 

Office Hours 
 Wednesday - Friday 

 9am to 5pm 
 

Answering service available 
24 hours 

 
Toll Free: 1-866-243-9925 

(905) 895-0809 Ext. 24 
Fax:  (905) 953-8241 
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Information for 
Referral Sources 

GENERAL  
INFORMATION 

York Region  
Neighbourhood 
Services Inc. 



 
 
 
 
The Peel Region Supervised Access 
Program in Ontario provides the 
opportunity for children to visit with 
their families on a consistent basis.  
We also provide a location for 
supervised drop-off and pick-up for 
children. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SERVICES 

 Fully supervised access on premises 
(enclosed playground available) 

 Supervised transfer of children for 
day or weekend visits off premises 

 
FEES 

An annual non-refundable 
administration fee of  
$50.00 each and a $25.00 fee  
for each visit/exchange applies. 

 

HOW TO MAKE A REFERRAL 
 
To make a referral, you need to 
contact the Program Coordinator to 
discuss the suitability of your referral 
before sending correspondence. 
 
When corresponding, please include 
the following: 
 

 A copy of the Court Order or a 
Letter of Agreement which 
specifies the conditions of access 
(i.e. times, dates, who shall attend 
visits, restrictions, etc.) 

 
 Copies of affidavits (from court 

files and from both parents) in 
relation to the access, any social 
work assessments and/or 
psychiatric reports involving either 
parent 

 
 A written referral with full names, 

addresses and phone numbers of 
both parents & lawyers and full 
name & date of birth of child(ren) 
involved. 

 
It is important to forward all pertinent 
information as soon as possible. If a 
program space is not available, your 
client will be placed on a waiting list 
and contacted as soon as space is 
available 
 
Each parent must attend an intake 
interview with the Coordinator before 
access may begin 
 

 
 
 
 
 

 
 

LOCATION A: 
 

Brampton 
Near McLaughlin Rd. and  

Ray Lawson Blvd. 
Saturday 9:00 am to 5:00 pm 
Sunday 9:00 am to 5:00 pm 

 
 

LOCATION B: 
 

Mississauga 
Near Hwy 10 and Eglinton Ave. 
Saturday 9:00 am to 5:00 pm 
Sunday 9:00 am to 5:00 pm 

 
 
 
 

Coordinator: Diana Evangelista 
Telephone:  (905) 895-0809 
Toll Free: 1-866-243-9925  

Ext. 24 
Fax:  (905) 953-8241 

 
 

Program Description 

Program Objectives 
To provide a safe, neutral 
environment for access to occur. 
 
To help children and their families 
through difficult periods of 
separation and adjustment. 
 
To provide a setting where visits 
and exchanges can occur under the 
supervision of trained staff and 
volunteers. 

Program Hours and 
Locations 


